
Important Contact Information 

Sac State Financial Aid Office       
6000 J Street, Lassen Hall 1006      Main: (916) 278-6554 
Sacramento, CA  95819-6044              Fax:   (916) 278-6082 
www.csus.edu/faid       FAFSA School Code: 001150 
 
Sac State Scholarship Office 
Lassen Hall 1006    (916) 278-6179 
www.fastweb.com/college - scholarship search engine 

Sac State Housing and Residential Life Office  
Sierra Hall    (916) 278-6655 
www.csus.edu/housing 

Sac State Admissions & Outreach 
Lassen Hall 1102                                 (916) 278-7766 
www.csus.edu/admissions 

Free Application for Federal Student Aid (FAFSA) 
Toll Free Number    (800) 433-3243 
www.fafsa.gov  

California Student Aid Commission (CSAC) 
Administers Cal Grant, Chaffee Grant, Child Development 
Grant, APLE, SNAPLE, CNG EAAP. 
Toll Free Number    (888) 224-7268 
www.csac.ca.gov 
Create your WebGrants 4 Students account at:  
https://mygrantinfo.csac.ca.gov/logon.asp 

ECMC (formerly EdFund) 
Services Federal Family Education Loans that have been 
guaranteed through EdFund/ECMC (prior to Direct Loans) 
Questions regarding your FFEL loans (877) 233-3863 
Delinquent FFEL borrowers  (800) 298-9490 
Defaulted FFEL borrowers   (800) 367-1589 
www.ecmc.org 

Federal PIN (Personal Identification Number) 
Toll Free Number    (800) 433-3243 
www.pin.ed.gov  

Sac State Student Financial Services Center 
Center for Payments, Lassen Hall 1001 (916) 278-6736 
Office for Billing, Collections and Refunds,  
Lassen Hall 1003       (916) 278-6736 
www.csus.edu/sfsc 
 
Perkins Loan Borrowers 
www.ecsi.net    (888) 549-3274 

Direct Loan Servicing Center 
Services Direct Loans made through the U.S. Department of 
Education 
Borrower Services Department  (800) 848-0979 
Consolidating Direct Loans   (800) 557-7392 
www.myedaccounts.com 

NSLDS Student Access 
National Student Loan Data System provides access to  
information on federal student loans and grant repayments 
Toll Free Number    (800) 433-3243 
www.nslds.ed.gov 

U.S. Social Security Administration 
Toll Free Number    (800) 772-1213 
www.socialsecurity.gov  
Local Office:    (877) 274-5419 
8581 Folsom Blvd Ste A, Sacramento, CA 95826 

Selective Service System 
All males who are age 18 through 25 are required to register 
with Selective Service 
Toll Free Number    (888) 655-1825  
www.sss.gov  

Sac State Veteran Success Center (916) 278-6733 
Lassen Hall 3003 
www.csus.edu/vets 
 
U.S. Department of Veterans Affairs 
Toll Free Number    (800) 827-1000 
www.va.gov 
Education (GI Bill)    (888) 442-4551 
Western Region: Muskogee, OK 
 
Oakland Regional Office 
1301 Clay Street, Oakland, CA 94612 

U.S. Department of Homeland Security 
U.S. Citizenship and Immigration Services 
Toll Free Number    (202) 282-8000 
www.dhs.gov  
Local Office:  
650 Capitol Mall, Sacramento, CA 95814   

Internal Revenue Service (IRS) 
Toll Free Number    (800) 829-1040 
www.irs.gov  
Local Office:     (916) 974-5225 
4330 Watt Ave, Sacramento, CA 95821 
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